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Miwotonowntika aacpaAng cuvdeong LOTOTOMWY

Zto mAaiolo Asttoupyiag touv HelpDesk ONZ EZHAHZ, £xeL mapatnpnBei 6tL oplopéveg npoodateg ekSOTELG TwV GUALOUETPNTWV AYKOOLOU LoTtoU (web browser),
onw¢ Google Chrome fi/kaw Mozilla Firefox napouoidlouv acuppatotnteg 6cov adopd tnv achalr) cOvEeon He TG LoTOoEAISEG Tou mMAnpodopLakol cUCTHHATOC
EZHAHZ NpopuRBeieg ko Yrnpeoisg f/kow KHMAHZ, sdeéig to Z0otnpa, Atol tpofdiouvv éva pAavupa «mepi un achalig clvdsong» H/Kal Ssv eMTpEMouV Kotd
nepintwon Tn ocuvéeon otov Lotdétomo A/kal TiG LoTooeAiSeg Tou TuotApatog. Emiong €xel moapotnpnBel ot n cuumnepipopd twv pulopstpntwy Sev eival

VIETEPULVLOTLKI, NTOL §EV MapoucLAleTaL TO {ATNHA O OAOUG TOUG XPrOTEG TTOU £XOUV TN VEOTEPN £KS0ON TWV CUYKEKPLUEVWY PUANOUETPNTWY, SLOTL daivetal va
oxetiletal pe tnv €k6oon Tou ALToupyLIKoU CUGTAMOTOC /KoL TIC pubpioelg tou dulhopeTpnTh /KoLl Tou AsLtoupyKoU GUGTHHOTOC.

Ermonuaivetal edkotepa OTL Ta pnvopata mou spdavilovral, mepl «un acpaAng ovvdeong» n/kal «mapwyxnuévng Slapopdwong acdalsiag» /ot
«ERR_SSL_OBSOLETE_VERSION» amoteAoUv punvopota mou anodAaclos 0 KATAOKEUOOTHAG Tou ekdotote dulhopetpntn (browser) va epdavilovrol mpokeLUEVOU va
XOPOKTNPLOTEL N aogPpAAELD pioG OUVOEDGNG UE CUYKEKPLUEVO LOTOTOTO. ELSLIKOTEPA ot iSla Ta pnvUpata SleukpLviletal pnta otig mPooBeTeg MANPodopiec OTL MTPOKELTAL
yla ektipnon tou puAlopetpntr (browser) oxetikd pe thv achdAelo thg cuvEeong (XapakTnpLloTika avadEpetal OtL To pRvupa amoteAei «summary of how private
Chrome thinks the connection is») kat O0tL To TpwWTOKoAAO TLS 1.0 mou XpnoLuomoleital yia Tn ocUVOEDn TIPOKELTAL VO «OTEVEPYOTIOLNOEL 0TO HEANOVY. INUELWVETAL
eniong OtL og KAOe MePMTWON KoL 08 OAQ TA OXETIKA UNvUpaTta, To Miotonolntiko acdalng oUvSEoNg MOU XPNOLULOTIOLELTOL O TO TUCTNA XOPOKTNPIlETOL WG

£YKUPO Kol urtopel kaveig va et mAnpodopieg kot AemTtopEpeLeC yia TO MOTOmoLNTIKO Kol Tov eKSOTN Tou. AOyw TAAALOTNTAG TOU OXETLKOU AOYLOULKOU EEUTTNPETNTWV
Sladiktuou (web servers) Tou ZuothpaATog S€V UMOPOUV VA XPNOLUOTIOINB0UV VEOTEPEG EKSOOELG TOU TIPWTOKOAAOU TSL, TO omoio Opwe Ba eival ePIKTO 0 CUVEXELD TNG
T(POYPOUUATIOUEVNG aVaBABULONG TOU ZUCTHOTOG yLa TV onola eivat o eEEALEN oxeTIKN SlaywvioTikn Stadikacio Anpodoiag Zuppaong.

Ie KAOe mepintwon, 6oov adopd tnv oclvéeon LECwW ALASLKTUOU ME TO ZUOTNHA QUTH TIPAYHATONOLETOL HE aodalr) TPOTO, HTOL HE TN XPHON TOU MPWTOKOAAOU
Transport Layer Security (TLS 1.0 — avapBadpiopévo kot 81adoxo npwtdkoAAo tou SSL 3.0) Kat tn Xprion avtiotolyou MoTonontikou nou £XEL AOKTNOEL anod oXeTiko
EYKEKPLUEVO TTAPOYXO.

EvoANaKTIKEG EVEPYELEG /KAl pUBHIOELS TTOU £XOULE TIPOTEIVEL GTOUG XPHOTEG YLa VAL LNV BYALVEL TO GUYKEKPLUEVO VUK /Ko va pnv eprtodileton n mpoBoAn
LoTooeA S WV Twv uNtoocuotnatwy tou ONZ EZHAHZ, sival:

e £pOOOV TO ETUTPENEL O browser, val avyoouv To pURvupa aodaleiag Kot va Tpoxwpouv otnv umoTlOguevn «un aodpaln» cuvdeon
e qavdaloya tov browser va emtAéyouv tn puBuLon “enable TLS 1.0 or 1.1”

e oTI¢ puBpioelg tou browser, mpooBikn twv URL twv edpapuoywyv pag otic achaleic tornobeoieg i/kat va Hewwvouy to eninedo aodpaleiog and uPnAo o peoaio
YLl QUTEC

e va TIPOXWPOUV oTnV eykatdotaon browser malawotepng £kdoong n Extended Service Release
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NpooBeta (plugins/addons) iaxeipiong apxeiwv PDF

MpoKelévou yLo TNV UTIOBOAN HLOG NAEKTPOVIKAC TPoadopdg, o xpnotng (umaAAnAog tou Owkovoukol Dopéa) mapayetl péow tou EXHAHZ apyeia PDF, ta omoia
anoteAolv clvoPn TwWV KATAXWPNUEVWY OTOLXELWV TNG NAEKTPOVIKAC TIPOodOopAG Kol Ta omola MPEMEL va urtoypadolv Pndlakd Kal va to enouvadBouv otnv
NAEKTPOVLIKA TIpoodopd.

1o mAaiolo Asttoupyiag tou HelpDesk OMZ ESHAHS £xel mapatnpnOsi mwe oplopéva nmpdoBeta (plugis/addons) Siaxeipiong PDF apXeiwv GUYKEKPLUEVWV
dulropetpntwy (browsers) katd tnv Tomikr aroORKeUON TOU apxeiov «Ttapdyouv» eni TnG ovoiag ek véou to éyypado aAlowwvovtag/tpornonolwvtog to (ite To
niepvoUv anod virtual PDF printer | mapdyouv ek véou to éyypado). H aAloiwon/tpomnonoinon auvth yivetaw avrAnm and to EZHAHZ katd thv npoonddsia
OPLOTLKAG UTTOBOANG TG TOUG OXETLKOUG EAEYXOUG TTOU SLEveEpPYEL TO TUOTNUA, KOL WG EK TOUTOU Bewpei 0tL v anoteAei T glvoyn ou mapnxOn amnd to ido Kot

AnoppPinteL tnv utofoAn the pocdopac.

3TIC TIEPUTTWOELS AUTEG TPOTEIVETOL va yiveTal armoBfKeUon Tou apXEiov Xwpig tTn XPAoN Tou cuyKekpLuévou tpodoBetou (plugin/addon) tou duAlopetpnti
(browser), T.x.

o Me TNV aneubeiag anobrkeuon Tou apxelou xwpic va avolyxBel otov browser (oL pe tn Xprion Tou MovTtikioL Kavete g€l KAk oTo cUVEEoO Tou apxeiou Kal
0Tn CUVEXELD ETUAEYETE «ATIOBKEUON CUVOECOU WEG»
LE To va eTiAexBel evalakTikd mpoobeto
e To va emhexBel evalakTikdc GUANOUETPNTNG
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MNpotewvopevol puAropetpntég (browsers)

Katomy Twv avwTtépw, Kal ehO0oV OL TIPOTELVOWEVES EVEPYELEG ETIAUONG TWV {NTNUATWYV Sev elval emTuxelg, MpoTelveTal yla tnv eVPUBUN Kal AMpOCKOTTN XPHon Tou
JuoTAUATOG va Yivetal n xprion tou puloppetpntn (browser) Mozilla Firefox ESR.

InUewwveTal OTL To Aoylopko Mozilla Firefox Extended Support Release (ESR) eival pia enionun €kdoon tou dulhopetpntn (browser) Mozilla Firefox, o omoiog
avamTUXBnKe yLa LeyAAOUC 0pYyaVIOUOUC OTIWG TIOVETILOTA LA KOLL ETILXELPFOELG, TIOU XPNOLUOTIOLOUV KOl GUVTNPOUV TO £V AOYW AOYLOWLKO o€ pPeyaAn KAlpaka. H ékdoon
Firefox ESR 8ev SlaBétel pev tig mo mpoodoteg €eAypéveg SuvatoTtnTEG /KoL AELTOUPYIEG TV Kowwv ekSOoswv, TiephapBavel g tic teleutaisg SlopBwoelg
aodalelag kot otabepdTNnTOC.

ELSIKOTEPQ KoL MEXPL TNV £EKSOON VEOTEPNG AVAKOIVWONG TIPOTEIVETOL

e  OTOUG CUMMETEXOVTEC O NAEKTPOVIKEC SLaywVLOTIKEG Sladikaoisg pounBstwv r/kat untnpeowyv Owovopkoug Mopeig va kavouv xprion tng £ékdoong Mozilla
Firefox ESR 68.10 (32 bit)

e o1l AvaOetouosg ApXEG, £L6LKA Kal Hovo yia to EXHAHI NpounBsieg kot Yiinpeoieg, va ouvexioouv tn xpnon tng £€kdoong Mozilla Firefox ESR 45.8, ot
cuVSUAGHO e TN Xpron tne Java JRE 7.51 ko L8Ikwv pubuicswyv tTng eykatdotaong tngJava.
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http://www.promitheus.gov.gr/webcenter/files/java/Firefox%20Setup%2068.10.0esr.exe
http://www.promitheus.gov.gr/webcenter/files/java/Firefox%20Setup%2068.10.0esr.exe
http://www.promitheus.gov.gr/webcenter/files/java/Firefox%20Setup%2045.8.0esr.exe
http://www.promitheus.gov.gr/webcenter/files/java/jre-7u51-windows-i586.exe
http://www.promitheus.gov.gr/webcenter/files/JavaSettings.pdf

MAPAPTHMA | — Ztolxeia emikowvwviag HelpDesk EZHAHZ NMpounOseiec & Yrnpeoieg / KHMAHZ

(20véeopog BonBela & Yriootnplen otnv LotoosAida www.promitheus.gov.gr)

A. EOviKO Zuotnua HAsktpovikwv Anpooiwv Zuppacswv (EZHAHZ) yia MpopunOeLeg ko Yninpeoieg

Owovopuikoi Dopeig

Eyypadn Owovopikwv Popéwv

HAektpovikA aitnon Eyypadrc Owovouikwv Qopéwv pe EAAnViké AptBud @opoloyikov Mntpwou (ADM)
o 0ényieg eyypadng oto E.2.H.AH.Z Owkovoptkol Dopéa pe EAAnViKO AOM (pdf)
Online application for Registration of EU Suppliers

Online application for Registration of Third Country Suppliers

Kwdkoi (petaBoAn otoyxeiwv/avavéwon kwdkov)

Owkovoutkoi @opeig pe EAAnvikd AplBud ®opoloyikol Mntpwou (ADM) - YrtoBoAr nAektpovikoU althpaTtog E6w
Non-Hellenic Economic Operators (i.e. suppliers with non-Greek VATid) please use the following eMail address to submit your request:
support@eprocurement.gov.gr

Eknaideuon

o TNV CUPETOXN TWV oTeAeXwV oag o€ ekmaibeucon cupnAnpwote Tov Mivaka Jupuetoxng OD oe eknmaibeuon Kol EMLOUVAYTE TOV OTO NAEKTPOVLKO ALTNUO COG
ebw

Non-Hellenic Economic Operators (i.e. suppliers with non-Greek VATid) please use the following eMail address to submit your request:
support@eprocurement.gov.gr

Ynootipen

YroBoAn epwTtUATOC £6W
Non-Hellenic Economic Operators (i.e. suppliers with non-Greek VATid) please use the following eMail address to submit your request:
support@eprocurement.gov.gr

Y& MePIMTWON EMEYOVTIWV QUTNUATWY Onwg aduvapia urntofoArg npoodopd oe SLaywVICUO TOU OTolou N KOTAANKTLKA NUEpPOUNVia Kol wpa UTTOBOANG EKTIVEEL
oUVTOUQ, MOPAKAAOUUE EMIKOWWVNOTE oto TNAédwvo 213 1333 083

In case of urgent requests such as failing to submit an electronic bid in a tender when the submission deadline is expiring soon, please call +30 213 1333 083
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http://www.promitheus.gov.gr/
http://www.eprocurement.gov.gr/iSupplier-Registr/
http://www.promitheus.gov.gr/webcenter/files/EgrafiOikForeaESHDHS_v1.pdf
http://www.promitheus.gov.gr/webcenter/files/EgrafiOikForeaESHDHS_v1.pdf
http://www.eprocurement.gov.gr/foreignerRegistration/faces/Register.jspx?EU=Y
http://www.eprocurement.gov.gr/foreignerRegistration/faces/Register.jspx?EU=N
https://support.gov.gr/guide/index.jsp?type=govgr59
mailto:support@eprocurement.gov.gr
http://www.eprocurement.gov.gr/webcenter/files/tech/Training%20-%20NEPPS%20GS%20for%20EO%20users%20-%20Registration%20Matrix%20-%20EL%20v.1.0%20-%2020210910.xlsx
https://support.gov.gr/guide/index.jsp?type=govgr58
mailto:support@eprocurement.gov.gr
https://support.gov.gr/guide/index.jsp?type=govgr60
mailto:support@eprocurement.gov.gr

AvabB<touoeg Apxéc / AvaBétovteg Dopeig

Eyvpadn AvaBstoucwv Apxwv/AvaBetoviwv Qopéwv

Mo thv eyypadn TWV XEPLOTWY /KoL TWV LEAWV Twv EMtponwy cag, cupmAnpwote tov Nivaka Xopnynong KwdLkwv Kal EMLGUVAYTE TOV GTO NAEKTPOVIKO aitnua
oag 6w

Kwdwoi (LetaBoAn otoxeiwv/avavéwon Kwdikov)

®  YroBoAr nAeKTPoVIKOU EPWTHUATOC E6W

Eknaidsuon

e [ TNV GUMHETOXN TWV OTEAEXWVY 0ag o€ ekmaiSeuon cupnmAnpwote tov MivoKa SUUUETOXNC AA o ekmaideuon Kat eMouVAYTE ToV 0T NAEKTPOVIKO aiTnua oog
ebw

Yrnootrpén

®  YroBoAn nAeKTPOVIKOU EPWTNUATOC E6W

AlevBuvon Awayeipiong, Avamtuéng & Yrootnpiéng EXHAHZ
TuRua Yrootnpgng kat Eknaidsuong Xpnotwv ONZ EZHAHZ
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http://www.eprocurement.gov.gr/webcenter/files/tech/Registration%20-%20NEPPS%20CA%20users%20registration%20matrix%20-%20EL%20v.1.0%20-%2020210901.xlsx
https://support.gov.gr/guide/index.jsp?type=govgr55
https://support.gov.gr/guide/index.jsp?type=govgr54
http://www.eprocurement.gov.gr/webcenter/files/tech/Training%20-%20NEPPS%20GS%20for%20CA%20users%20-%20Registration%20Matrix%20-%20EL%20v.1.0%20-%2020210901.xlsx
http://www.eprocurement.gov.gr/webcenter/files/tech/Training%20-%20NEPPS%20GS%20for%20CA%20users%20-%20Registration%20Matrix%20-%20EL%20v.1.0%20-%2020210901.xlsx
https://support.gov.gr/guide/index.jsp?type=govgr56
https://support.gov.gr/guide/index.jsp?type=govgr57

B. Kevtpiko HAektpovikdo Mntpwo Anpooiwv Zuppacswv (KHMAHZ)

AvoaOEtovoeg Apxeg / AvaBétovieg Dopeig

Eyyvpadn Avabetovcwv Apxwv/AvaBetoviwv Dopéwv

o  HAsktpovikn eyypadr QopEwv UTIOXPEWV avaptnong otn AlavysLa

o  ®dopeig un uNoXPeWV avaptnong otn Alavyela:

ZupmAnpwote Tov Mivaka Itoxeiwv Qopéa Kot EMOUVAYTE TOV 0TO NAEKTPOVIKO altnua 5w
Inueiwon: Metad v eyypadn TOU dopéa oto AIAYTEIA, pe Toug AVWTEPW KwLKoug, Snpoupynote VEOUG

xproteg oto AIAYTEIA (BA. eyxelpidio Alaxelplotr Popéa oto Alavyela) kat akoAouBeiote Tn Stadikaoia NAEKTPOVIKAG eyypadig mou akoAouBoUv Kal oL UTIOXPEOL
avaptnong oto Atavyela (BA. cUvSeoo avwTEPwW)

e 068nyieg eyypadng xpnotwv Avadetovowv Apxwv / Avadetoviwv Popéwv oto KHMAHZ (pdf)

Kwdkoi (aAAayn otoiyeiwv/KAeibwpa Kwdikou)

e  YrtoBoAn nAekTpoviKoU EPWTAUOTOC E6W

Eknaidsvon :
® [0 TNV CUMKETOXN TWV OTEAEXWV 0OC O EKTTALSEVON, CUMMANPWOTE ToV Mivaka JUUUETOXNG O€ EKMAISEVCN KAl EMLOUVATE TOV 0TO NAEKTPOVIKS aithua cog 6w

YrtootApén
®  YrtoBoAn NAeKTPoOVIKOU EPWTAUATOC E6W

AlevBuvon Awayeipiong, Avamtuéng & Yrootnpiéng EXHAHZ
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http://www.eprocurement.gov.gr/eproc-um/unprotected/submitRegistration.htm
http://www.eprocurement.gov.gr/webcenter/files/tech/Registration%20-%20CERPP%20for%20CAs%20Non-obligated%20DIAVGEIA%20-%20Registration%20Matrix-%20EL%20v.1.0%20-%2020210901.xlsx
https://support.gov.gr/guide/index.jsp?type=govgr61
http://www.eprocurement.gov.gr/webcenter/files/anakinoseis/manul_diaxeiristi_diaugeia.pdf
http://www.eprocurement.gov.gr/webcenter/files/anakinoseis/manual_eggrafis_KHMDS.pdf
https://support.gov.gr/guide/index.jsp?type=govgr63
http://www.eprocurement.gov.gr/webcenter/files/tech/Training%20-%20CERPP%20for%20CA%20users%20-%20Registration%20Matrix%20-%20EL%20v.1.0%20-%2020210901.xlsx
https://support.gov.gr/guide/index.jsp?type=govgr62
https://support.gov.gr/guide/index.jsp?type=govgr64

